
Customer Name Department

Contact Name Contact Phone

Equipment Model# Serial Number

Notes

Problem Reported (please circle all that apply)

No transmit Poor battery life Won't charge Broken antenna

No receive Won't turn on Bad sp/mic jack Broken belt clip

Intermittent transmit Got wet No audio Broken knob/switch

Intermittent receive Gets hot Speaker sounds bad Broken case

Reprogram (please provide programming instructions)

Other

Please check one of the following repair options below-

___ ESTIMATE - There will be a $20 estimate fee for units not repaired per the customer

___ OK TO REPAIR UP TO $__________ 
unless otherwise stated, customer will be contacted prior to completing repairs over $75
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Radio Service Form


